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QUy DINE VA OrtU 6rsn Vt CUNG CaP DICS VV CUA CASE

I. QUYEINE CEUNG
t. Xhi ldp vi gui Phi6u y6u cAu tru nehi€m (PYq dfo Trung tim Dich rrr Ph6n tich Thi nghi€m Tp.HCM (CASE),

Khrich hring xem nhu dd dac ki vi chdp nhdn cdc quy .linh chung r€ y€u cAu thri ngfuiftn cua CASE ahr$ quy itinh

trug vin bin nny. Tnrong hqrp co cric thoa rhu6n kfric bing vin brbr Crta hai bdn" PYC nay ahrgg xem nhu m$t phu luc

dinh t&m vi khdng tiich roi drii vtfi vnn bin thoa thu,in 6.
2. PYC dugc xem nhu li chimg tnr de Khrich hang nhin mfiu luu (n6u c6) vi K6t qui. Khrich hang vui ldng mang theo

PYC niy khi <tAn nhin mfiu luu (n6u c6) r'd K6t qua.

3. CASE kh6ng chlu tr6oh nhiQm vi cric th6ng tin ti6n quan e6n miq Lf hieu, ngu6n g6c miu, t€n Khrich hd'ng, cric chi

ti€u thu nghi$m,....do Khich luing cung cip. Khich hang c6n luu ! nh&ng n$i dung h€n PYC nhu sau:
(r) Khdch hring cung cip rlrine vi rtiy itu th6ng tir hi muc DANH CHO KHACH HANG \xi TH0NG TTN W MI'U
C{n dd thuin ti€n cho vi& phrit hinh t<6t qu,i, hoo dm cfing nhu lpa chgn phuong phip phri hq,p. Tnrong hqp klr6ng &[

ch6, Khrich hang c6 th€ dnh k&m th€m thdng tin. CASE sE hhhng tnry dt nng fin vi mdu vA frhdch hdrltg sau Irti
iIiI phft hnnh Kdt qad, hria iturn.
(:) E6i tuqng miu: ld cric logi mfiu dugc Khich hang grii thn nghi€m. Bao gdm:

NghWa ctbu.: lirlogi m6u qrn K6t quri thrl nehiim crla mfiu chi su dung rI€ phuc w nghi€n cuu vi kh6ng c6 giri ri rI€

itrinh eii chit luqnC stu phen, hing hoa
Stu frfufa $i dA cua qua trinn sA *urit troic cung tng dich vu nhim mqc .Iich kinh doanh hoic ti€u dung (Di,eu 3

lH"T;:ffiT#Tfr*Hl#**r, ti€u dung th6ng qua rao d6i, mua bdn, ti6p tni (oiEu 3 Ludt chit
lugng sin phtun hang h6a 2007).
Phui nu QtttM: li miu do cric co quan, t6 chric cui thri nghi$m nhim phuc vu mlrc tlich qudn $ nhi nuoc theo lu0t

dinh.
Dty tt ctn ct dl ffidch hdng hoSc CASE (theo rty qoy&t cfia Khdch hhg) lra &qn phwng phdp frtu hW-

htdng hgp Xkn& hdag v6 j h{c cd j th&tg tin sai v& di tugng nfu gti *i *& qut sd hhtutg cti gii bi phdp li,
I6dch htutg $6a phdi thenh td, chi pht kifin &t *o CASE vn Q$E fi l*tutg chiu tncL ,thtfu di vdi vi,ir dp

d4ng phwng ph tip th ft nghiPnt
(3) Truimg hqp Kh.ioh hring y€u ciu CASE lua chen phuorg phrip tfurc hiQn. Kh6oh hing xem nhu ttdng;i iry quy6n

oho CASE chgn phgong phrip phtr hqp. CASE uu ti€n chen ciic phucmg phr{p dn dugc c6c Co quan qulin ly chi tlinh

hoic itrgp ding kt ho4t dOnC/ chrmg nh{n theo cic Suy itiih hi$n hanlr. Phuong ptr.ip itm.c rip dung sd ifugc th6 hiCn

nBn Kiit qui.
({) Chi ti€u rhrc hifn dich w c6 th6 phii su dung lrhi thin phu turg uuong hqp can th#t, CASE sE thdng hio chi ti6t

cho Khrich hfurg trudc khi ,ip dung.
(il Kdt qua do CASE pluit hinh ddn Khrich hang chi c6 giri tri u€n miu gur tai thdi <ti6m gui mEu vri kh6ng lirn ginm

trrich nhiQm oing nhu nghia ru thuQc hqp ddng hay liin quan d6n phip lj oua Khrioh hang hay b6n cung cAp miu gui.

Khhrg itugc trich sao tobt bQ ho{c mft phh X& rya nfu khing cd sg iling ! bing vdn b'tu crta CASE.
(6) Chi thuc hiQn khi Kluich hing iU thanh to:fu rrnic phi haic iH cd thoa thudn vrii CASE bing mOt vin bim lduic, vui

long ghi 16 ilia chi vir hp tin ngudti nhan khi y6u ciu gui emaiUthu.

C1SB c6 quyin tir cliii rtni nChiftn khi Kh.ich hing kh6ng cung cip fi th6ng tin hoic th6mg tin kh6ng xic druc vd

miu gui hay m6u kh6ng &ip rmg y6u cAu thu nghiOm.

Trong rudng hgp yipc thlt nglriim c6 rO ngai tny cin tttay d6i, hai ben s€ th6ng brlo, bim bac dd cung nhau gini quydt.

CAMKfT CUAXNACUHANG
Khich hing ngp chi phi tam tinh vjr thanh tqin chi dri cdn I4i ("6u c6) truoc khi trh$n K6t qua, rri rudmg hop c6 cric

thm thmin Huic bfoe vnn htor Sifta hai b6n.

Khich horg c6 quyelr *r lai y?u ciu thu nghigm bing cich gpi th6ng tin chinh fttc va vi€c huy rhu ndri€m bfog v'an

Uan/emailifax a6n C,lSg rong thoi gan hgp lj. Khrich hang c6 nghrla vu thanh to6n chi phi theo kh6i luo,trg c6ng viQc

mi CASE .tri thuc hiQn tinh ddn thdi diiim ngrmg thir nghiQnr.

Khrich harg c6 quyAn phan nnh/ lrhi6u nA vA f6t qu,  iH nhfu CASE c6 ftich nhiftn Sini quydt kip thdi khi nhin ituSc

khi6u n+i * troo aiii 
"6 "6sh 

&irc xn g r€n tinh ftin hOp tfo, t6n trgng 6n nhau dua tr€n co so cric bing chrbrg tin cfy

vE t<i ouAt rcn quan rt6n miu gui.

CAMKfT COA CASE

CASE cam k6t th$c hifn ilirng nQi dung tli th6a thuin voi Khrich hing dga u€n kiih thrtc, ning lUc ki thuit hi0n c6 dd

cung c{p t6t nnfu aict vu cho Khich lr.i,,ng voi dy rfu tnich nhiSm cia minh theo iftfurg cic quy rlinh hi€n hanh.

Ceig cam k6t hio m{t KAt qud cbo Khich hing, kh6ng ti6t l0 th6ne tin vA dich r1t 6 cung cip cho U6t ry rcn Au U
n6u kh&rg c6 sg it6ng f bdng via brin cria lfluich hing ngqi tir cic quy ili.nh L:luic cua pluip luft.
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